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A MSC-Status Company

AUSPAC is known for providing end-to-end integrated solutions, for a
wide range of Information and Communication Technology (ICT) products
and services carrying international standards and quality. Auspac ICT
business was established in 1997 and has been enjoying a prosperous
existence ever since by providing its customers with integrated solutions
and services. Our focus relies on being a professional consulting organization specializing in the development, customization and implementation
of business solutions for small-medium enterprises and industries
(SME/SMI), as well as multinational corporations (MNC). In year 2002,
Auspac has granted a pioneer MSC-Status (Multimedia Super Corridor)
by the Malaysian government. Since then, Auspac has really garnered
wide market acceptance and popularity.
Auspac solutions are built around SQL-based multitier client/server technology, to be compatibly supporting the popular Microsoft Windows, Linux and Internet
platforms, with continuous research and development
placed around a pool of dedicated and local talented
team of software engineers. Our value-add strength
extends to our ever-increasing customer base, in
terms of productivity, affordability, and scalability by
packaged, yet customizable software of consistently
high quality and churning out fast results, with a local
tailored support.

Being a true local ICT Solutions Provider, Auspac’s large pool of professionals is our biggest key strength and value-adder to our customer’s confidence. More importantly, our continuous investment in learning and utilising the latest technologies in
creating innovative solution is always our forte. With this and knowing the needs of our customers, Auspac is able to produce and deliver a winning and workable solution that carries superior value at a most
affordable cost, when compared with both other locals and many interim foreign products. Our mission is
to provide a total integrated ICT solution to meet our client business needs and future growth at an affordable cost. We are here to increase our clients productivity by providing packaged, yet customisable software of consistency high quality with ongoing support and relationship.

OUR MISSION

In today’s ever competitive and rapid growing information age, it is crucial and vital to establish a strong
relationship with a local and trustable professional ICT organization, to allow proper ICT outsourcing
while maximizing own productive time for internal business operation and technicality, procedures and
global market expansion. Auspac brings to our customers more than 10 years of experience in ICT solutions. In addition to becoming your software developer and/or outsourcer, Auspac is also looking forward
to be your long-term business automation partner. You can be assured of Auspac’s commitment to its
customers, with state-of-the-art software functionality, training, and support. Our customers’ satisfaction
makes our success.
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Our Core Value
With our corporate responsibility to provide best services, reliable and
respectable products, we must commit to the following values and
philosophy to guide our decisions and our behaviour to protect our
clients, business partners, and the interests
of our state holders.
Action

We deploy the highest ethical standards, demonstrating honesty and
fairness in every action that we take.

Unity

We promote and support a diverse,
yet unified, team. We work together
to meet our common goals. Teamwork is highly stressed to produce a
solution driven service.

Service

We intend to provide services of uncompromising quality. We intend to
seek mutually beneficial and enduring relationships in all the commitments that we make, ensuring that
they are straightforward and honest.

Performance

We accept our individual and team responsibilities as we meet our commitments. We take
responsibility for our performance in all of our decisions and actions. We will design solutions with performance in mind, with continuous research and development to validate
good quality products and services to protect customers’ interest and investment.

Affordable

Cost conscious is practiced individually and at the corporate level. We would like to promote our products and services with hopes to enhance and most importantly optimize expenditure to your organization. All solutions and services are carefully designed to

meet budgets and constraints of our clients.
Our communication will be open and accurate, both internally and externally. We will intend to uphold
all the above company values, promoting our employees to do likewise. Through implementation of the
core values, we believe that we will be able to attain our goals and objectives for the benefit of all concerned, in particular, the communities in which we will operate.

Affiliated Companies
In year 2002, AUSPAC has granted a pioneer MSC-Status by Malaysian Government. In fulfilling MSC
-Status requirements, AUSPAC has re-engineered its core business activities and spanned into several subsidiaries and affiliated companies.
AUSPAC Group of Companies with its primary core business:
◦

Auspac Universal Sdn Bhd (Business Development and Cards Marketer)

◦

Borneo Universal Sdn Bhd (Project Coordinator)

◦

Auspac Solutions Sdn Bhd (Solutions Provider)

w ww . a u s pa c . c o m . m y

SOLUTIONS WITH A VISION

Our Core Business
ERP Solutions

Outsourcing
Whether your Information Services Department has one person or 500 people, the need for
short term, technical personnel
is real. With Auspac as your
partner, skilled expertise is
available for variable length
assignments maximizing your
company flexibility.

ERP offerings are designed to enhance the ability of executives and managers to see how different parts of their business are functioning at any given
moment. The enhanced visibility inevitably leads to the streamlining of operations that may have functioned independently in the past. In this respect,
ERP is highly useful, "because it allows businesses to take advantage of the
possibility for interconnection between departments in ways that were formerly hard to achieve or even imagine. We believe that our ERP applications
should integrated with virtually every operation possible within your respective businesses.
The magic of ERP is that the business benefits only get better as additional
business processes are integrated into the ERP software system. You will
find that your user will be able to see the product from his/her own unique job
perspective, as well as learn how to maximize this new found capabilities.
Although our product may force you to do things different, the net result is
that your business will operate more efficiency because of the system integration.

Outsourcing with Auspac will
relieve your organization's
overhead and administrative
duties normally associated with
employees. Benefits, management involvement, administration and training are Auspac's
responsibility.

ERP
Solutions

Software
Customization

Our

Core Business
System
Integration

Outsourcing
Consultation
& Training

System Integration
Computer hardware and software are changing at a
phenomenal rate. With so many products in the
market, how do you know which hardware and software are right for your office? That's where Auspaccan help. We've been providing consultation to our
clients for almost as long as we've been in the business of software development.

Consultation and Training
Auspac provides consultation and advising service
to our clients on adoption of ICT into their business
environment and maximizing their investments. We
also want to help you to be as productive as possible with your computer and software systems, and
we want you to have fun doing it. Our on site training courses, designed to maximize employee’s participation, retention, and enjoyment of the learning
process, is fourfold.

Software Customization
From time to time a need comes along that must addressed. In many cases working solutions already exist
and must simply be applied. But on occasion, there just
isn’t a good solution. For this reason Ausapc has come
out with our own development team and customized software that answers some of these special needs. Our
value-add strength extends to our ever-increasing customer base, in terms of productivity, affordability, and
scalability by providing packaged, yet customizable solution of consistently high quality and churning out fast
results, with a local tailored support and relationship.
Our experience means we can quickly gain an understanding of your application requirements. In fact, we
may have already come up with a similar solution from
another application that may suit your needs. That
means you not only get solutions faster, you can also be
confident in it with Auspac.
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Our Products

Auspac Business Software
A total fully integrated business solutions for SME and SMI

We assist our clients in the implementation of business software and
hardware solutions for local and wide area network environments. We
provide total consultation, implementation assistance and valuable advice
gathered through years of experience in our past implementation. This
vital assistance will ensure a smooth and successful implementation and
operation of the solutions that we provide.
Financial Solutions
HR Solutions
Corporate Payroll
Time Attendance
Organization Chart & HR Planning
Expense Reports Management

Retail Solutions
Hire Purchase
Inventory & Spare Parts
Easy Accounting & Invoicing
School Receipts & Registration
Restaurant Management System
Fruits Wholesale
Point of Sales / Inventory
Gold/Jewellery Retail Management
Legal Servicing & Billing

Manufacturing Solutions
Bill of Materials (BOM)
Technical / Engineering data
Master Production Schedule (MPC)
Materials Requirements Planning (MRP)
Quality Control & Defect Tracking
Electronic Counters / Production Monitoring
Production Packing
Auto weight Module

Corporate Accounting
◦ Administration
◦ Receivables
◦ Payables
◦ General Ledger
Sales Commission
Fixed Assets Management

Distribution Solutions
Electronic Data Interface (EDI)
Distribution
◦ Quotation
◦ Sales
◦ Inventory
◦ Purchasing
Technical / Services
Business / Contact
Bar Codes / Labels Generator
Automotive 3S System
◦ Sales
◦ Service
◦ Spare Parts

Industrial Specific Solutions
Textile Production Management
◦ Colour Dyeing
◦ Knitting
◦ Garment
Furniture Production Management
Plastic Production Management
Property Management
Containers Depot Information
Publishers Information
◦ Manuscript
◦ Circulation
◦ Subscription

Software Development & Customization
From time to time a need comes along that must addressed. In many cases working solutions already
exist and must simply be applied. But on occasion, there just isn’t a good solution. For this reason Auspac has come out with our own development team and customized software that answers some of
these special needs. If you need additional information regarding any of these products or need us to
develop one for you, contact us and we are will be more than happy to help.
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Executive Summary

We Concentrate on Giving You the Right Tools
Enabling
Business
Excellence

Like it or not, investing in Information and Communication Technology
(ICT) is not an option. It has become part of the cost of doing business, no
different than having telephones and offices. There is no disputing the
statement ICT that has had a tremendous impact on the conduct of business today. Nowadays, enterprises not only need good products to remain
competitive but also need to provide excellent customer care services to
retain loyal customers. An investment in ICT especially software is not desired but necessary.
The AUSPAC Business Software (ABS) series of enterprise applications
can be integrated with the front office, back office and workgroup infrastructure to facilitate the flow of transactions and customer data. When
implement software applications, enterprises should remain flexible. In
addition, tactical integration should be exercised between applications as
you move toward future.

System Benefits

Project Implementation

The magic of enterprise application software is
that the business benefits only get better as additional business processes are integrated into the
system. It can make a difference in your organization at least three different ways:

The implementation of software project like the one we are provided may
take months and even up to a year to
complete. However, this should not
discourage you to take the first step
and begin the transition. A better way
to proceed is to be courageous
enough to deploy ICT solutions in
new and innovative ways that can deliver real-time
information to the appropriate individuals across your
organization. Each individual will be able to see the
system from their own unique job perspective. People shouldn't have to waste time with information that
is not pertinent to their role. But, you do want to deliver the relevant information to the people who need
it to do their job better.

By improving both efficiency and effectiveness
◦ By enabling improved levels of service to customers as well as internally
◦ By providing the tools needed for decision making
◦

Information Technology is changing at a phenomenal rate. With so many products in the market, how do you know which hardware and software are right for you? That’s where AUSPAC
can help. We can develop an integrated hardware and software platform that will allow inforHaving a vision and roadmap will guide your commation to flow efficiently through your company.
pany to adopt ICT and position the company for a
If you have a view of the more productive and stay on competitive edge on
future and would like to business. Our solutions are designed to enhance the
share it with us, please ability of executives and managers to see how differget in touch. Tell us what ent parts of their business are functioning at any
solutions you would like, given moment. The enhanced visibility inevitably
and what capabilities you leads to the streamlining of operations that may have
see as being key to our
functioned independently in the past. We will make
solutions. No matter what your organization’s needs
large or small, we would like to talk to you about ap- sure that our applications are integrated with virtually
plying our ICT knowledge and service to your busi- every operation possible within your respective businesses.
ness problems.

www.auspac.com.my
Think Software, Think Auspac.
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